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Creating & Customizing Your Dashboard

Log into ignite and click on the Dashboard ICON (looks like a speedometer.
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Now you need to add widgets or edit an existing.
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The two widgets you will use the most are Queue Now (this allows you to monitor calls waiting, agents available, calls
handled) and Agent State (this allows you to monitor the status of your co-workers to know if they are on a call or
unavailable)

Add Widget X

Employee State Employee presence and shift information
Callback Request View and manage callback requests
Queue Now  Key statistics for a queue or group
Agent State A view of agents organized by time in state
Web Browser View a website
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Now you will see your co-workers status.

Agent State
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You can now add queues if you want to monitor them as well.

Qusue Now

. Distibutor Path p7s1
100« 0

Service Level Contacts Waiting

2 idie
= MH North Team Path p752
100« 0

Contacts Waiting

Service Level

5 ldle
. MH Southeast Team pP754
100« 0

Service Level Contacts Waiting

5 ldis
. MH FL Team ps&4
100« 0

Service Level Contacts Waiting

st

When you have made all the adjustments be sure to dlick the save button so that you return to live viewing of the

dashboard.
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