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To ADD A DASHBOARD TO YOUR IGNITE SYSTEM

1. Click on Dashboard at the top left.
Mitel | Iignite
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2. Click on the Add Widget
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@ Save or undo changes when done editing Bl Options || Undo E
3. Select the Widget to add by Clicking on the Title
Add Widget
Employee State  Employee presence and shift information
allback Request  View and manage callback requests
Queue Now Key statistics for a queue or group
Agent State A view of agents organized by time in state
Web Browser View a website
Close

4. Click on the settings button (gear icon on the right)
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5. Change the Title (something naming your group)
6. Select the agent(s) to monitor on that group by clicking the box to check mark i

Agent State
’

Title

Call Center

b §

Name O« =2 4N O D s D

ACD Test 5099

Adrienne Gregg 4505

O Alicia Lyons O 4542

O Andrea Guilbault a 3757

(O Andrea Smith O 3227

O Angelique Reed O 4593

[ April Robinson O 4574

7. Click Apply

(J Brandcn Darrell [] 4543
(OJ Brandy Pouliot [ 4561
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Cancel Apply

8. You can add more widgets by following the beginning instructions
9. When you are satisfied with your Dashboard, click the save option to monitor
activate the dashboard
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