CARRIER SERVICES

For over 35 years, Parallel Technologies has saved businesses time and money by + Unified Communications
providing leading edge business communications and infrastructure solutions to . VolIP & Hosted VolIP Solutions
companies seeking value and scalability. Parallel's established agent relationships
allow us to serve as the single point of contact for multiple service providers, and
provide impartial guidance in your business communications decisions — all while
designing a seamless solution that meets your business’s unique needs. Our
partnerships with best-in-class carriers allow us to offer the most advanced cloud, * Structured Cabling
network, and unified communications solutions, while our skilled sales and service

teams streamline implementation. And because we are authorized agents of our

carrier partners, there is never a cost to you for our expert support.

+ Video Conferencing
 Carrier Services
* LAN & WAN Services

‘ VOICE SERVICES
+ Traditional Voice Services + Voice and Video Collaboration
+ Hosted Voice and Phone Solutions « Conferencing
+ POTs Consolidation and Management « SIP
DATA SERVICES
* Internet Connectivity + Ethernet
« MPLS + Wireless Backup
+ SD-WAN + Redundancy
+ Broadband + Business Continuity / Disaster Recovery
NETWORK AUDITS

Recurring monthly expenses are typically the largest communications costs a business will face.
Parallel will evaluate every piece of your telecommunications and internet systems and connectivity
free of charge, providing a complete needs assessment of your current communications
infrastructure. The results of the audit allow us to find the best solution that reduces your cost and
provides you with the highest quality of service.

VENDOR SERVICES COORDINATION AND EXPENSE MANAGEMENT

Through reputable agent relationships, Parallel Technologies serves as your single point of contact
for each of your telecom and internet providers. Since we are authorized agents of our carrier
partners, there is never a cost to you for our support.

STRATEGIC PARTNERSHIPS

Our featured partners include Cincinnati Bell, Level 3, Spectrum Business (formerly Time Warner Business Class)
and Windstream, however we represent all major carriers.
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