
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

Contact us today about special incentive offers when 

 

 

 



 
 

 

 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

Auto-Attendant ✓ ✓ 
 

Call Recording ✓ ✓ 
 

Breadth & Depth of Call Control Options ✓✓✓ ✓ 
 

Workgroups 
 

Yes (Ring Groups Hunt Groups ✓ 
 

Voicemail Features ✓ ✓ 
 

Voicemail Platform Resilience ✓ *MiCAM ✓ 
 

MiVoice Business Console / Reception ✓✓✓ 

 

Lesser Operator Role 

 

 

 

Collaboration & Conferencing Apps 
 

MiCollab / Video Meetings 
 

UCC Client 
 

Mobile Collaboration ✓  
 

Video Conferencing ✓  

 

 

 

Microsoft Teams Integration 

 

Mitel Assistant / Telephony 

Only Client 
 

 

Vertical Applications ✓ 

 

Limited and Dated 
 

CRM Integrations ✓✓✓ 

 

Limited and Dated 

 

 

 

 

Calling Analytics / Brightmetrics ✓ ✓ 

 

Proactive Monitoring 
✓ 

Mitel Performace Analytics 
 

 

System Upgrades Process 

 

Multi Image – Faster & More 
Flexible 

 

Single Image System – Slow & 
Rigid 

 

 

 

On-time Purchase (CapEx) ✓ ✓ 
 

Monthly Subscription (OpEx) ✓  

 

 

 

Small Controller 

 

SMBC All-in-One Form Factor 
(Call Control & Voicemail) 

 

Voice Switch Hardware / 
Multi Servers 

 

Microsoft OS 
 

Virtual Deployment 
 

Windows Server 
 

MBG 
 

Integrated / Mitel Provided 
 

Externam / OEM 

 

 

 

Virtualized (VMware / Hyper V) ✓ ✓ 
 

Public Cloud (AWS/Azure) ✓  

 

 

 

Scaling for deployments over 500 Seats ✓✓✓ 

 

Poor 

 

Resiliency / Stability 

 

Yes- Advanced Generation / 
Scalability 

 

1st Generation, more suited to 
small deployments 

 

 
 

6900 Series Phone Compatibility ✓ ✓ 

 

 
 

Contact Center Application 
✓✓✓ 

MiConact Center Business 

✓ 

Mitel Connect CC / ECC 

 

 

 

 
 

 

 

Contact us today to see how Mitel can deliver a 
complete communications and collaboration 

       biz_dev@paralleltech.com                                                   www.ParallelTech.com                                                                                   380-268-8625        

 
 biz_dev@paralleltech.com 

mailto:biz_dev@paralleltech.com
http://www.paralleltech.com/

