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Company Profile

About Us:

Parallel Technologies is a premier provider of business communications
and technology solutions, offering services like phone systems, Unified
Communications, VoIP, SD-WAN, and networking. For over 40 years, we’ve
helped clients—from Fortune 500 companies to local schools—navigate
the evolving tech landscape with our white-glove service and industry
expertise. As a proud partner of Bridgepointe Technologies, we leverage
their resources to deliver innovative, results-driven solutions tailored to
meet the unique needs of our clients, ensuring they maximize their
technology investments.

About Bridgepointe:

Bridgepointe Technologies is a leading tech advisory firm that helps mid-
market and enterprise companies transform their technology investments
into unrivaled business results. Over the past 20 years, Bridgepointe has
worked with over 12,000 companies to help them evaluate, implement and
manage tech solutions to save money and increase ROI. The firm offers a
full range of strategic solutions and services, including Lifecycle
Management and Customer Experience. For more information about
Bridgepointe, please visit www.bridgepointetechnologies.com.




COMMUNICATIONS:

Phone Solutions

Cloud/Private Cloud
UCaaS/Hosted

Onsite/Unified Communications
Contact Center
CCaaS/Omnichannel

Voice & Internet Services:

e SIP Trunking
PRI
Dedicated Fiber Internet
Broadband
Vendor Management & Support
Complimentary Audits

Collaboration:
e Video / Audio / Web
e File Sharing
e Chat

Additional Services:

Application & CRM Integrations
Reporting & Call Recording
Mobility

SMS

INFRASTRUCTURE:

e Structured Voice and Data Cabling
Paging

Security Cameras

Emergency Notifications

Door Boxes

www.ParallelTech.com

BiZ Dev@ParallelTech.com
(380) 268-8625
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CONSULTING:

IT Roadmapping

Cloud Migrations Planning
CapEx vs. OpEx

CX

BPO

TEM

Audits

Technology Assessments & Recommendations
Cost Savings Analysis

Network

Security

Wireless Networks

Digital Transformation Strategy

NETWORK:

WAN & LAN Services
SASE SD-WAN

NaaS (Network as a Service}
Wireless Networks

SECURITY:
e EP
e EDR/MDR
e 24x7 SOC Monitoring Penetration
Testing




